Owner’s Manual
Save These Instructions – For Household Use Only
MODEL: SB-PB-01
When using baking appliances, basic safety precautions
should always be followed. Do not use the Emeril Pizza GrillTM
until you have read this manual thoroughly.

Visit TristarCares.com for tutorial videos, product
details, and more. Guarantee Information Inside

Emeril Lagasse Pizza Grill™

BEFORE YOU BEGIN
The Emeril Lagasse Pizza Grill™ will provide you
many years of delicious family meals and memories
around the dinner table. But before you begin, it’s
very important that you read this entire manual,
making certain that you are totally familiar with this
appliance’s operation and precautions.

Technical Specifications
Model Number

Unit Dimensions

Weight

Pizza Stone

Capacity

Internal Temperature

SB-PB-01

18" (W) x 14" (D) x 5" (H)

11.6 lb.

13.3 in. x 11 in.

11 in. pizza

up to 750° F/399° C

2

Table of Contents

IMPORTANT SAFEGUARDS

4

Parts & Accessories

6

General Operating Instructions

8

Care & Cleaning

10

Money-Back Guarantee

11

3

IMPORTANT SAFEGUARDS
WARNING

PREVENT INJURIES! CAREFULLY READ
ALL INSTRUCTIONS BEFORE USE!
1. This appliance is intended exclusively for
baking pizzas and certain foods, such as
the ones found in the recipe book that came
with your appliance. It is used exclusively for
processing food. Any treatment or processing
of substances other than foodstuffs, such
as building materials, paints, or chemical
substances, is not permitted.
2. The appliance may only be used with a suitable
grilling device or on the stove top.
3. This appliance is intended for normal
household use only. It is not intended for use in
commercial or retail environments.
4. If the appliance is used improperly or for
professional or semiprofessional purposes or
if it is not used according to the instructions
in the user manual, the guarantee becomes
invalid and Tristar will not be held liable for
damages. Do not use this appliance if the
appliance is damaged in any way.
5. Close supervision is necessary when any
appliance is used near children.
6. This appliance is not intended for use by
persons with reduced physical, sensory, or
mental capabilities or a lack of experience
and knowledge unless they are under the
supervision of a responsible person or have
been given proper instruction in using the
appliance.
7. CAUTION: Accessible parts become very hot.
Keep children away.
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8. Do not operate the appliance on or near
combustible materials, such as tablecloths,
paper towels, or curtains. Never cover the
appliance with a blanket or other flammable
objects.
9. Do not move the appliance when it is in use.
10. Do not modify this appliance in any way.
11. This appliance becomes hot during use. Wear
oven mitts when handling hot components or
touching hot surfaces.
12. Before first use, heat the appliance at the
maximum set temperature for 15 minutes
to allow the appliance to burn off the
manufacturer’s protective coating of oil.
Wipe the appliance with warm, soapy water
and a washcloth after this burn-in cycle.
13. Never operate the appliance unattended.
14. Follow all safeguards, warnings and cautions
associated with the grill or stove.
15. Do not turn on or preheat the grill or stove
before placing the appliance on the grill or
stove.
16. When using this appliance on a grill, only use
a properly maintained, well-ventilated outdoor
grill with the lid fully opened at all times.
17. Use only appropriate bakeware or utensils
while baking and cleaning your appliance. Do
not use plastic, silicone, or glass.
18. Do not allow food other than pizza or bread
dough to touch the pizza stone. Any foods
that contain fat, oil, or butter (meats, items
coated with olive oil, cookies, biscuits, etc.)
should not touch the stone directly. These
foods should be baked in a metal baking pan,

IMPORTANT SAFEGUARDS
on a metal baking sheet, or in a cast-iron
skillet because the stone will absorb the fat,
oil, or butter, which can cause smoking, odors,
staining and which can impart rancid flavors to
items that you bake in the future.
19. Darkening of the stone from ingredients or
excess flour will occur over time and will not
affect the baking performance of the appliance.
20. If your grill includes a hot plate (griddle),
remove it before use and center the remaining
section of the open grill plate in the grill and
place the appliance on top.

21. When using this appliance on a grill, place
the appliance on the cooking grate of the grill
while leaving at least ½ inch (12.7mm) of space
between the front edge of the appliance and the
front edge of the cooking grate of the grill and
at least 1 inch (25.4mm) of space between both
side edges of the appliance and both side edges
of the cooking grate. Failure to leave enough
space may result in restricted airflow and
improper ventilation for your grill, which could
result in serious injury or property damage.

SAVE THESE INSTRUCTIONS – FOR HOUSEHOLD USE ONLY
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Parts & Accessories
IMPORTANT: Your appliance has been shipped with the components shown below.
Check everything carefully before use. If any part is missing or damaged, do not use this
product and contact customer service using the number on the back of this manual.

Temperature Gauge

MAIN UNIT

FRONT COVER
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PIZZA STONE

Parts & Accessories
NOTE: Unpack all listed contents from the packaging. Contents vary by model.
Please remove any clear or blue protective film on the components before use.
Some accessories may not be included with purchase.

GRILL PLATE HANDLE*

PIZZA PEEL

GRILL PLATE*

*May be sold separately.
PIZZA CUTTER

WARNING:
Risk of burning! Wear BBQ gloves
and appropriate clothing.

WARNING:
Blades and other metal parts used with
this appliance are sharp. Great care
should be taken to avoid personal injury.
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General Operating Instructions
Before First Use
1. Read all materials, warning stickers, and labels.
2. Wash all parts and accessories with warm,
soapy water. Handwashing is recommended.
Wipe the Pizza Stone down with a damp cloth.
3. Place the Pizza Stone on the enameled fixing
plate inside the appliance.
4. Preheat the appliance at the maximum set
temperature for 15 minutes to allow the
appliance to burn off the manufacturer’s
protective coating of oil. Wipe the appliance with
warm, soapy water and a washcloth after this
burn-in cycle.

Assembling the Grill Plate*
The Grill Plate Handle can be used with the
Grill Plate. Simply slide the handle into the slot
in the Grill Plate and lock the handle into place
before use.
*May be sold separately.
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Fig. 1

General Operating Instructions
Using the Pizza Stone
1. Place the appliance on a gas or charcoal grill
or on a gas stove top. Place the Pizza Stone in
the appliance.

Fig. 2

2. Turn on the grill or stove top and heat the
appliance to the desired temperature.
Use the Temperature Gauge on top of the
appliance to monitor the temperature.
3. When the appliance has reached your
desired temperature, place your uncooked
pizza on the Pizza Peel. Use the Pizza Peel
to slide the pizza onto the Pizza Stone inside
the appliance. Then, remove the Pizza Peel.
4. Use the Front Cover to cover the front of
the appliance.

Fig. 3

5. After 5 minutes, check the doneness of
your pizza. When the desired doneness is
reached, use the Pizza Peel to remove the
pizza and enjoy.

Using the Grill Plate
1. Place the appliance on a gas or charcoal grill or
on a gas stove top. Place the Grill Plate in the
appliance.
2. Turn on the grill or stove top and heat the
appliance to the desired temperature. Use the
Temperature Gauge on top of the appliance to
monitor the temperature.

NOTE: If you are using this appliance on a gas or
charcoal grill, be sure to follow the grill manufacturer’s
instructions pertaining to use of the grill.

3. When the appliance has reached your desired
temperature, place your food on the Grill Plate.
4. Use the Front Cover to cover the front of the
appliance.
5. After 5 minutes, check the doneness of your
food. When the desired doneness is reached,
carefully remove the food and enjoy.
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Care & Cleaning
Cleaning the Pizza Stone
1. The Pizza Stone is sensitive to extreme
temperature changes.
2. Do not use cold water to cool a hot stone.
3. Preheat the appliance with the Pizza Stone
inside the appliance to heat the stone gradually.

7. Wipe off the Pizza Stone with a damp cloth
to remove any food particles. Routinely scrape
off baked-on food with a plastic spatula or
dry brush.

4. Do not remove the Pizza Stone from the
appliance when hot.

8. Do not use detergents or scouring agents on the
Pizza Stone because these can penetrate into
the stone and impair the baking result the next
time you use it.

5. To prevent pizza dough from sticking to the
surface of the Pizza Stone, use cornmeal,
semolina, or fine polenta.

9. Never clean the Pizza Stone in the dishwasher.
Do not wash the Pizza Stone with soap or
submerge the stone in water.

6. Do not cut food on the Pizza Stone. Do not use
oil to cure the Pizza Stone. Repeated use will
season the stone naturally with oils from food.

10. A well-used Pizza Stone typically has many
dark, discolored areas. Do not try to scrub the
stone to make it look new. This is a natural
occurrence and it does not imply that the stone
needs to be replaced.

Cleaning the Appliance
1. Allow all components to cool before washing.
Never use cold water to cool the Pizza Stone.
2. Wipe down surfaces with a damp, soapy
washcloth or sponge. Do not use sharp objects
or abrasive cleaning agents.
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3. Flour residue can be wiped off with a
damp cloth.

90-Day Money-Back Guarantee
The Emeril Lagasse Pizza Grill is covered by a 90-day money-back guarantee. If you are not 100% satisfied with
your product, return the product and request a replacement product or refund. Proof of purchase is required. Refunds will
include the purchase price, less processing and handling. Follow the instructions in the Return Policy below to request a
replacement or refund.

Replacement Guarantee Policy
Our products, when purchased from an authorized retailer, include a 1-year replacement guarantee if your product or component
part does not perform as expected, the guarantee extends only to the original purchaser and is not transferable. If you experience
an issue with one of our products within 1 year of purchase, return the product or the component part for replacement with a
functionally equivalent new product or part. The original proof of purchase is required, and you are responsible to pay to return the
unit to us. In the event a replacement unit is issued, the guarantee coverage ends six (6) months following the receipt date of the
replacement unit or the remainder of the existing guarantee, whichever is later. Tristar reserves the right to replace the unit with
one of equal or greater value.

Return Policy
If, for any reason, you would like to replace or return the product under the money-back guarantee, your order number can be
used as the return merchandise authorization number (RMA). If the product was purchased in a retail store, return the product
to the store or use “RETAIL” as the RMA. Return your product to the address provided below for a replacement, which will incur
no additional processing and handling fees, or for the refund of your purchase price, less processing and handling. You are
responsible for the cost of returning the product. You can locate your order number at www.customerstatus.com. You can call
customer service at 973-287-5178 or email info@tvcustomerinfo.com for any additional questions. Pack the product carefully and
include in the package a note with (1) your name, (2) mailing address, (3) phone number, (4) email address, (5) reason for return,
and (6) proof of purchase or order number, and (7) specify on the note whether you are requesting a refund or replacement.
Write the RMA on the outside of the package.
Send the product to the following return address:
Emeril Lagasse Pizza Grill
Tristar Products
500 Returns Road
Wallingford, CT 06495
If the replacement or refund request has not been acknowledged after two weeks,
please contact Customer Service at 973-287-5178.

Refund
Refunds requested within the money-back guarantee timeframe will be issued to the payment method used at purchase if the
item was purchased directly from Tristar. If the item was purchased from an authorized retailer, proof of purchase is required, and
a check will be issued for the item and sales tax amount. Processing and handling fees are non-refundable.
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We are very proud of the design and quality of our
Emeril Lagasse Pizza GrillTM.

This product has been manufactured to the highest standards.
Should you have any questions, our friendly customer service staff
is here to help you.
For parts, recipes, accessories, and everything
Emeril Everyday, go to tristarcares.com or scan this QR code
with your smartphone or tablet:

To contact us, email us at
customerservice@tristarproductsinc.com
or call us at 973-287-5178.
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